City Manager Overview
~ Scottsdale City Manager’s Office
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Tony Nelssen Equestrian Center

At 63 feet, it's
taller than a five-
story building.

The expanded Tony Nelssen Equestrian Center at
WestWorld opened in January 2014 as a flexible
space for a wide variety of events and shows.

You could fit a football field
with 12 rows of bleachers
and a press box inside

the North Hall -- but your

punts might hit the ceiling

It covers more than
257,000 square feet about
the same floor area as a
typical 25-story building.

Two Boeing 747s could
fit inside the North
Hall... if you could get
them through the door.

booked at WestWorld in 2014
including horse shows, auto

auctions, rodeos, bull riding,
home shows, a pet expo and a
Most of WestWorld, . - ) CIrcus.
including the Tony Nelssen
Equestrian Center, sits on

federal land managed by &
the Bureau of Reclamation | ——
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Charter Officers

Bruce Washburn Sharron Walker Carolyn Jagger
City Attorney City Auditor City Clerk

Fritz Behring Brian Biesemeyer Jeff Nichols Joseph Olcavage
City Manager Acting City City Treasurer City Judge
Manager



City Manager

Chief Administrative Officer -
works directly for the City Council

= Enforce and implement laws

= Handle personnel matters

= Prepare and administer the budget
= Keep the City Council informed

About 2,200 (more than 90%) of the
city’s employees report through the
city manager



Value Scottsdale’s Unique Lifestyle and Character
Economic Vitality

Enhance Neighborhoods

Seek Sustainability
Advance Transportation

@ Preserve Meaningful Open Space



Simply Better Service %

for @ World-Class Community



Citizens of
Scottsdale




PLAN AND INNOVATE FOR THE FUTURE

We continuously explore new possibilities and
develop unique solutions to common challenges.
We take appropriate risks and strive to be inno-
vative in planning for our changing environment
and preparing for the furure. We consider how
our work will be sustained by future generations.

ListeN, COMMUNICATE, TAKE ACTION

At all levels of the organization, we listen to
what our customers, our citizens, and our fellow
employees have to say. We communicate to
ensure we understand what is being said. We
take appropriate action to address or resolve
1SSUES OF CONCerns.

RESPECT THE INDIVIDUAL

We believe in the integrity of others and in
creating an environment of murual respect. We
value one another, regardless of who we are, what
we do, where we work, where we live, where we
are from, our ethnicity, age, or gender, because
we bring unique perspectives to our jobs and
personal lives.

COLLABORATE AS A TEAM

We effectively collaborate in formal or informal
teams, within and across departments, and with
citizens, to accomplish organizational goals and
to identify and resolve problems,

LeArN & Grow ConTINUOUSLY

We encourage the learning and applications of
new skills and information for improved per-
formance, business results and career growth.

Focus oN QuALITY CUSTOMER SERVICE
We provide quality service and strive to exceed
the CXPCC[KI]OHS of our customers.

Be ACCOUNTABLE & ACT WITH INTEGRITY

We are accountable for our actions and decisions.
We have uncompromising integrity. We are
responsible for the stewardship of public funds
and organizational resources.

Stow CARING & CompasSION FOR OTHERS

We show and share compassion for others (citi-
zens, customers and other employees) in times of
need. We believe in helping.




City of
gcottsdale

Charter

Adopted Ry The
Volers of The
City of Scottsdale
ot a Special Rloction
Mald Octeber 31, 2961

APFROVED BY
Goe. Paul J, Pannin
NOVEMBER 14, 1951

Scollsdale, Arizona

CHARTE

&) SCOTTSDALE, ARIZONA

The City Charter

Defines the city’s powers and
functions.

Sets the governance structure
including 7 elected officials:
Mayor and 6 Councilmembers

Establishes six city officers:
City Attorney

City Auditor

City Clerk

City Judge

City Manager

City Treasurer

Amending or modifying the charter

requires a public vote.

Go to ScottsdaleAZ.gov and Search “charter”



i = | The General Plan
.A o 02|
&F 1@ = More than just a map, the General
- A Plan is a voter-approved statement
- 7 == of goals and policies that work as the
R . primary tool for guiding the future
T | development of the city.
2 e City of Scotisdale
: General Plan 2001
== oy ol \'t 3 A
L= : 2
) 1 =
i, i
- §
R . Conceptual L.mﬁw IM.uj)

[T Go to ScottsdaleAZ.gov and search “general plan”
l e |



The City of Scottgdale
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What was accomplished?

ADVANCE TRANSPORTATION

» Expanded transit service to connect with
light rail and increased route frequency to
McDowell Corridor

VALUE SCOTTSDALE’S UNIQUE

LIFESTYLE AND CHARACTER
e Scottsdale’s Museum of the West
opened in Downtown Scottsdale in

January

Four new public art pieces added,
including Impulsion at WestWorld
and Copper Falls in Downtown

SEEK SUSTAINABILITY

Replaced 13 diesel garbage
trucks with compressed natural
gas trucks

Pumped in 6,381 million more
gallons of unused and reclaimed
water into aquifer than was
pumped out

All three major credit rating
agencies affirmed the city’s
AAA bond rating — the highest
possible rating.

PRESERVE MEANINGFUL
OPEN SPACE

* Improved parking, signage and

trailhead access to Fraesfield
and Granite Mountain in
northern Preserve.

* Added bicycle and pedestrian access on
the McDowell bridge over the Indian Bend
Wash Greenbelt

¢ Completed bicycle lanes, medians and
landscaping on Thomas from Scottsdale to
Indian Bend Wash

B SUPPORT ECONOMIC VITALITY

/ o Attracted or expanded 13 businesses with

1,180 jobs and an average wage of $57,875
¢ TPC Scottsdale clubhouse and stadium
course renovations completed in time for
Phoenix Open
Professional soccer club Arizona United
started season at Scottsdale Stadium in May
Hosted Super Bowl XLIX events including
Fan Fest Scottsdale which attracted more
than 100,000.

EANMVIA 1r: T IR T at* 2" FaTalants
ENHANCE NEIGHBORHOODS

» Reduced building permit fees
for the McDowell Corridor
revitalization area

* Four properties win inaugural Spirit
of Scottsdale home and business
renovation awards

¢ Opened multi-sensory room at
community center that serves
persons of all ages with disabilities

* Purchased land for future Desert
Foothills fire station at Jomax and
Hayden at a state land auction



How do we compare with our neighbors?

Scottsdale is part of the Phoenix metropolitan area, and taxes and rates vary across the eight largest cities.
Scottsdale’s taxes and rates are lower than all but two or three of the largest cities.

City Property Tax on a $250,000 House
This is the amount of city-only property tax on a home assessed at
$250,000 in area communities. About 10 percent of the total tax bill

goes to the city. The rest goes for public schools, the county, and $265 $288 $397 $630

other special districts. Gilbert Scottsdale Average Tempe

Source: City budget offices.

City Sales Tax on a $25,000 Car

This is the city sales tax that would be due on a new car valued at ﬁ

$25,000 in area communities. In Scottsdale, the city portion is 1.65%

of the total 7.95% charged. The rest goes to the state and the county. $375 $413 $444 $550

Source: Arizona Degartment of Revenue Chapdler & Scottsdale Average Glendale
Gilbert

Monthly Residential Utility Bill

This includes water, wastewater (sewer) and solid waste (trash and i '

recycling) for a single-family residential customer in each community. ) @ 2

Actual bills may vary based on actual usage and size of property. $63 $71 $77 $106

Source: City of Tempe. Chandler Scottsdale Average Mesa



How are we doing?

This is a snapshot of a few indicators tracked over time. More performance measures are in the budget book.

Scottsdale Statistics Fiscal Year Ending June 30 2011 5-Year Trend 2015

Acres of land acquired for the McDowell Sonoran Preserve 2,001 /\ 0
Annual attendance at parks, community centers and libraries (in millions) 8.8 \\ 7.3

Responses by the Fire Department to calls for emergency services 25,586 / 32,425
Average Fire Dept. travel time to calls for emergency services (in minutes) 4:22 ,»\/—v"/ 4:33
Total crimes per thousand {Scottsdale Uniform Crime Report, Part 1)* 319 —\-—R\N 25.5
Average Police Department response time to emergency calls (in minutes) 4:57 e —— — 5:25
Drinking water supplied (million gallons per day) 67.9 ""“'""‘“""\ 63.9

Homes serviced by residential trash and recycling collections 79,508 ”_/ 80,785
New jobs created in targeted industries 450 /x 1,180
Average hotel occupancy rate 59% / 68%

Total city wide transit ridership (in millions) 2.5 \/—"/ 2.6
Scottsdale Airport takeoffs & landings 136,089 _—~__— 153285

Maintained landscaped medians and rights of way (in millions of square feet) 23 /\’/ 228

Maintained city facilities (in millions of square feet) 3.0 Pl 3.3

QOO0 O 6



What does it cost
to run the city and
how are those
costs paid for?

Scottsdale is required by law to
adopt a budget each year, and
cannot spend more than that total
amount.

(" 2015 2016  What financial resources are available for

\$1,359.5 $1,376.2 Total financial resources available

\
actual budget the City of Scottsdale? (in milions of dollars}
k3

4. Property taxes are collected to

support city services, and also to
ss34 | 505

pay for debt service on property,
buildings and Infrastructure.
29.)

$529.2 $561.1

Other financing sources include
funds carried over from prior
years for capital and utilities
designated purposes.

The fund balance consists of
the accumulated surpluses from
prior years held in contingency
and reserve.

The city receives revenue from
local sales and business taxes,
and service charges from
customers, Key breakouts below.

193.3 - Local Taxes

166.9 - utilities and Enterprises

81.9 - Grants, trusts, and interest
earnings

77.6 - State and Reglonal Taxes
41.5 - Licenses, Fines & Fees

4 2015 2016 what are the expenses for running the )
actual budget City of Scottsdale? {in millions of dolisrs)
-~
115

The city also sets aside about 14%

of the total budget for contingency

and reserves. This is the city’s
STEN EESTTRY savings account.

The capital budget is used to acquire,
build or rehabilitate major facilities
including buildings, roads and water
Infrastructure.

The operating budget is used to pay for
city services and to pay employees that
4 provide those services. Key breakouts
shown below.

1474
Utility services for customers and city
infrastructure maintenance

134.1
All other city services such as planning,
parks, libraries and administration

1309
Police and Fire Services

Long-term debt

$510.9 $517.2
$1,172.3 $1,201.7 Maximum expenditure limit




Simply Better Service ¥
for a World-Class Community

Continue working
with residents,
businesses and
SkySong to
revitalize the
McDowell Road
corridor

Provide strategic
support of tourism
and visitor events

Carry out the
comprehensive
economic
development
strategy

Develop a
transportation
strategy that
anticipates future
needs

Prepare and adopt
fiscally sustainable
operating and
capital budgets

Reinvest in a high
performance
organization and
work culture



TONTO
NATIONAL
FOREST

CAVE CREEK

CAREFREE

SCOTTSDALE

MCDOWELL
MOUNTAIN

184.5 REGIONAL PARK

PHOENI
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FOUNTAIN
HILLS

PARADISE

VALLEY SALT RIVER PIMA
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TEMPE 11.4
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LOWEST AIRPORT

POINT 1,510
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Council

Members Appointed
i’.lv,.‘] (’_)“)/O (r- Of I (_E rE)

15 Board and
Commission Members
Part-time
. E I \'.’\/\C
m p O."/U(;“}
©2,160:.
9 Emplo,q
. i ’ 100 Volunteers

Scottsdale’s

228,300

Citizens are
Served by




1951 1960 970 1980 1990 2010 2015
2,021 10,026 67,841 88,364 130,069 202,705 217,365 228,300 96,300

PP TR 1990104 FPERATIL Y
mmmmmmnn Ih
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Female



Hispanic or Latino - 11% - 24,961

(of any race)

Asian - 4% - 9,042

Black or African American - 2% - 4,289
Two or more races - 2% - 4,262

Native American - 1% - 1,849

White - 80% - 181,593



Median Age: 44.7
Birthto 5 20 25 55 75

10,138 34,513 13,206 87,924 Residents 60,014 21,114



169,052 (Population 25 years and older)

'\'\'\'\“'\'\'\'\'\'\\\ T
: SESsurEsEEERE S =u] B
Graduate or Bachelor’s Degree Associate Degree/ High School Less than High
Professional Degree 56,231 (33%) Some College Graduate School Graduate

35,355 (21%) 49,433 (29%) 22,453 (13%) 5,580 (3%)



Total Housing Units - 129,434

Seasonal Housing &
Occupied Housing Units - 99,860 (77%) Vacant Units - 29,574 (23%)
thehch ch chchv éh @ & ch
Owner Occupied - 65,386 (65%) Renter Occupied

34,474 (35%)
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Peoria

Tempe
$203,000

Gilbert
$239,400

Mesa Chandler Glendale Scottsdale

Phoenix

$188,200

$155,300 $233,000 $142,600 $382,300

$162,300



$200,000 +
13,873

$50,000 - $99,999
0
e X 28,143
| Py 0,
Less than 281;@
$25,000
16,362 .,
16%

@

%

$100,000 - $199,999 $25,000 - $49,000
21,257 20,225
24% 20%

Median Household Income $69,690
Mean Household Income $110,036



43% Open Space
| 47% Residential '



CITY OF

SCOTTSDALE

¥ CVSHealth ol ’I'Q- GENERAL DYNAMICS j;\
SCHOOL o% SCOTTSDALE

COMPANY*



28%

Sales and office

32,528

0,

5%

Production, transportation and
material moving

5,191

51%

Management, business,
science and arts

58,370

(4]

2%

Natural resources, construction
and maintenance

2,658

16,375
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52 HoteLs
18,977 rooms

18,000

BUSINESSES

ART GALLERIES
& MUSEUMS

37 CHARTER & PUBLIC SCHOOLS

26,233 eNROLLMENT

GOLF CO&S}S Q
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Scottsdale’s
Top Destinations

Pinnacle Peak Park

WestWorld

McCormick-Stliman

Scottsdale Airport / ,
MeDOWELL . Rallroad Park

Alrpark

’ LGN
/ / Indian Band Wash Greenbelt
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Scottsdale Fashion
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Scottsdale Museym of the West
Innovation Center



LB 6 kit /v scottsdaleaz.gov/ #r X It

¢ City of Scottsdale - Home [

File Edit View Favorites Tools Help

(1Y OF
SCOTTSDALE

OLD WEST

NEWS RESIDENTS BUSINESS THINGS TO DO

| RECENT NEWS

. A . Transportation Master Plan update process
Innovation Arizona Ry B 2  underway
Summit ! -9 [ y " Comment on the first draft of 2 new Transportation

Master Plan for Scottsdale. The public can learn
more about the plan and provide feedback at a
series of meetings through November.

Leaders in science, technology
and education will gather in
Scottsdale Oct. 1.
Film and discussion will take viewers “Beyond
Read More Right & Wrong”
A powerful film about conflict and conciliation will
be screened in Scottsdale Oct. 1 followed by a
discussion with someone whose story is featured.

# 100%
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